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PARTICIPANT/STAKEHOLDER

SATISFACTION SURVEY

Summary

Rauch Employment Service

845 Park Place
New Albany, IN  47150

Phone:  812-542-3077    Fax:  812-949-0830
11 surveys were received out of 20 called and/or sent out to participants
1. Rauch Representatives are professional.
Total percentage 85%

2. Rauch Representatives are knowledgeable of the services available.
Total percentage 85%

Comments – I always can call my EC for help

3. Rauch Representatives are friendly and supportive.

Total percentage 91%
Comments – She doesn’t always come to my work when I need support

4. Services were provided in a timely manner.

Total percentage 91%
Comments – yes 

5. Please rate the quality of Rauch Services.

Total percentage 87%     

Please make any additional comments and/or requests for additional services below.

Comments:  EC has always been there for me and offers support. 
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Corrective Action Necessary _____Yes _____No

(If yes, please see attachment form)
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