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ear riends,
The story of Rauch began in 1953, but it starts new each day. 

It begins when Karen wakes up in her bed at the Hawthorn Glen house she 
shares with her “sisters” Mary Kay and Jeannie. A paragraph opens as Garrick’s 
mom Janice walks him through the doors at our Adult Developmental Activities 
program. A chapter takes shape as Megan stops for her lunch break at Rauch 
Industries. The story continues across our community as our range of programs 

and services provide the backbone to a 
meaningful life for so many people we 
call our friends and neighbors in this 
Kentuckiana community.

Rauch takes great pride in the footnotes 
that mark our impact in the stories 
of people we serve. However, we are 

keenly aware that, without the 
key supporting roles of friends, 
neighbors, supporters, and donors 
like you, the trajectory of this tale 
would be much, much different. 
For that, we are so incredibly 
grateful. 

We hope you enjoy this small 
snapshot of the stories that 

continue to be written across our community, and take pride in the ways small 
and large you can and do help continue to influence those tales. 
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Rauch’s mission is to support people with disabilities and their 
families while encouraging a community that acknowledges the value and 
contribution of all people. 

Rauch’s vision is to imagine a community where everyone belongs.



anagement T     eam     embers
Bettye Dunham • Chief Executive Officer

Saundra Braunbeck • Director of ADA & ACCESS
Deanne Byrd • Director of Human Resources

Tony Euler • Director of Industrial Services
Teressa Jackson • Director of Development
Danny McPheron • Chief Financial Officer

Brooke Pierson • Director of Supported Living
Amelia Williams • Director of Children’s Services

Lindsey Davis • Development Coordinator
Dave Calvert • Director of Interpreting Services

Johnny Fussell • Employment Services Program Manager

Rauch Foundation Board of Directors
President: Jason Lopp • McNeely Stephenson
Vice President: Bill Kaiser • Edward Jones
Secretary/Treasurer: Steve Naville • Lorch Naville Ward
Denny Ott • Dennis Ott and Company, Inc.
John Kraft • Young, Lind, Endres & Kraft
Jay Conner • Meritrust Wealth Management, LLC
Dale Gettelfinger
Amber Banet • Brown-Forman Corporation
Chuck Crowley • Chuck Crowley, CPA
Alysa Lambert • Indiana University Southeast

2015-16 Rauch, Inc. Board of Directors
President: Jay Conner • Meritrust Wealth Management       
Vice President: Amber Banet • Brown-Forman Corporation     
Secretary/Treasurer: Alysa Lambert, Ph.D., SPHR 
Indiana University Southeast
Adam Kempf, CPA • Norton Healthcare
Brian Cox • Floyd Memorial Hospital & Health Services
Mary Springer, Ph.D. • Ivy Tech Community College
Dr. Joseph A. Fleck, DDS (parent of a person with a disability) • Pediatric Dentist
Mike Kelley • W.M. Kelley Company
Don Cherrie (parent of a person with a disability) • Nimlok Kentucky
Scott Carr • Community Bank Shares
Bill Burns • Re/MAX First
Pat Houghlin • Hitachi Cable America
Peg Pfeifer (parent of a person with a disability) • Retired
Sam Schad (representative of people w/ disabilities) • Schad & Schad, P.C.
Katelyn Hines (relative of a person with a disability)
Young, Lind, Endres & Kraft
Past President: Steve Naville (relative of a person with disability) 
Lorch Naville Ward

contact information & locations
Online: rauchinc.org • rauchindustries.net

facebook.com/rauchinc • linkedin.com/company/rauch-inc
twitter: @rauchinc

Rauch Industries,  
Supported Living Offices,  
& Corporate Office
845 Park Place
New Albany, IN 47150
812.945.4063 phone
812.941.8820 fax

Employment  
& Interpreting Services
Rauch on Spring 
215 E. Spring Street
New Albany, IN 47150
812.945.4063 phone
812.941.5243 fax

Employment Services  
Satellite Office
941 W. McClain Ave., Ste. D
Scottsburg, IN  47170
812.754.1401 phone

Children’s Services,  
ACCESS, & Adult  
Developmental Activities 
Fairmont Neighborhood Center
2525 Charlestown Road
New Albany, IN 47150
812.945.4063 phone
812.941.5239 fax

Supported Living Housing 
(No Public Offices)
Hawthorn Glen Subdivision
Bettye Dunham Drive
Charlestown, IN 47111
812.945.4063 phone



ACCESS: A non-vocational day program for adults with intellectual and 
developmental disabilities. Participants enjoy full and half-day outings. Activities 
strengthen participants’ ties to the community and give them the opportunity to 
speak and act on their own behalf.

2015 Results:
100% of clients and family members rated services as satisfactory.

85% of program objectives were met at the minimum level or above.

Adult Developmental Activities (ADA):  
A non-vocational day program for adults with intellectual & developmental 
disabilities. It is designed for those with the most significant physical, mental, 
and/or behavioral disabilities. Clients participate in skill-building activities 
including creating artwork and learning daily living skills.

2015 Results:
100% of stakeholders rated services as satisfactory.

71% of clients progressed in their goals.

Children’s Services: Rauch’s Early Intervention therapists meet the 
highest level of professional standards. They work to support children socially, 
emotionally, physically, and mentally. A wide variety of services are offered, 
including speech, physical, occupational, and developmental therapy.

2015 Results:
100% of parents rated services as satisfactory.

90% of children showed at least a 4-item gain from pre-test to post-test.

Employment Services: Places clients with disabilities and other life 
challenges in community-based employment, conducting career explorations, 
job readiness evaluation, soft skills training, job development, follow along 
services, and individual job coaching.

2015 Results:
93% of Tier 1 (most significantly disabled) clients who found jobs  

retained employment for at least 1 month.
89% of clients with successful case closures remained employed  

for at least 6 months.

Rauch Industries: Offers work opportunities to adults with 
intellectual & developmental disabilities in a safe, structured environment, while 
providing a valuable resource to the business community. Staff address clients’ 
needs and ensure individual planning occurs in an open, friendly, and organized 
manner. Rauch Landscaping & Lawn Care is a division of Rauch Industries.  

2015 Results:
99% of contracts met customer deadlines.

0.43% defect rate on contract work performed.
No customer or client surveys required corrective action.

Supported Living: Helps individuals with intellectual & developmental 
disabilities locate housing, manage finances, learn daily living skills, provides 
transportation, and helps plan recreational activities. In 2015, Supported Living 
completed construction on its final six homes at Hawthorn Glen subdivision in 
Clark County, each serving three clients, for a total capacity of 54.

2015 Results:
66% of client goals were met.

90% of clients maintained revenue over expenses.

Interpreting Services: Has contracts with over 40 certified 
professional interpreters to serve the needs of individuals in our community 
who are deaf and hard of hearing. Interpreting and translation services are also 
available for some foreign languages.

2015 Results:
100% satisfaction among deaf and hard of hearing customers.

2,893 total interpreting assignments, a 158% increase over 2014.
11,417 total interpreting hours provided, a 149% increase over 2014.

More information on programs, including operat-
ing hours, locations, population served, services 
provided, payer sources, fees, & referral sources 
available at rauchinc.org or upon request.

performance measures



contributions • 7/1/14 - 6/30/15
Advanced ENT & Allergy
Lana & David Aebersold
Aebersold Florist
Jamey Aebersold Jazz
Aglet Solutions
ALGOOD Food Company
AmazonSmile
American Beverage  
     Marketers
American Legion Post #42
Mike & Denice Andres
Anonymous (24)
Arni’s Pizza*
Ashley|Rountree & Assoc.
Assured Partners NL
Betsy & Ken Ayers
Bernice Barr
Mr. & Mrs. Louis Baumann*
Bautista Family
Bed Bath & Beyond*
Rosemary Bland
Mr. & Mrs. Wilbert J. Block
Maria Boha
Glen Bonsett*
Cellular Advantage, 
     Linda J. Book
Stan & Beth Bowling
BPO Elks Lodge #270
Sandy & Bob Braunbeck
Mr. & Mrs. Gary Brock
Ken Brodfuehrer
Marshall Buchman, MD
Byrne’s Garage, Inc.
Callistus Smith Agency, Inc.
Dave & Marcie Carlton
Richard & Helen Carter
Tom & Millie Chapala
Don & Shawna Cherrie
Churchill Roofing*
Clark County REMC
State Representative Ed  
     & Amy Clere
John P. Click
Mr. & Mrs. Bill Cochran
Walton and Frances Coffey
Clifford Collett
Lethia Collins 
     & Frank Eckert
Stephen & Maureen 
     Cooper
Rich & Ellen Coulter

Brian Cox
Mr. & Mrs. Steve Crace
Culbertson Home 
     for Old Ladies
Terry & Vera Cummins
Mr. & Mrs. Delbert Curry
Custom Plywood*
CyberTek Engineering
D&M Bookkeeping, Inc.
Lindsey Davis*
Mr. & Mrs. Floyd Deaton*
Deming, Malone, 
     Livesay & Ostroff
Dennis Ott & Company, Inc.
Department of 
     Child Services
Matt & Heather Dodds
DSI 
Duke Energy
Bettye Dunham
Duplicator Sales & Service
William Edwards
Endris Jewelers*
Doug & Shelle England
Laura Engle*
Ernstberger Orthodontics
Falls Cities Sertoma Club
Brian & Jennifer Fields
Fifer Law Office*
First Harrison Bank
First Insurance Group
Dr. Joseph A. Fleck, D.D.S.
Flinre, Inc.
Floyd Memorial Hospital
Four Rivers Resource 
     Services, Inc
John & Diane Franchville
Johnny & Sherri Fussell
Mr. & Mrs. James Galbreath
Johnny & Regie Galloway
GE Foundation 
     Matching Gifts
General Mills Foundation
George Gesenhues
Eric & Christine Geswein
Dale & Donna Gettelfinger
Don Gibbons
George Gillis
Patrick Glotzbach
GoodSearch

Greenville Masonic 
     Low 12 Riders
State Senator 
     Ronald Grooms
H & H Design-Build
H & H Home 
     Improvements*
Joe Hagedorn & Linda Lorch
Mr. & Mrs. W.H. Hanka
Sharon Harper
Headliners Design Beauty*
Mr. Ted Heavrin
Jonathan Hernandez*
Louis Hettinger
Hitachi Cable Automotive 
     Products USA, Inc.
Horizon Wealth 
     Management, LLC
Horseshoe Foundation 
     of Floyd County
Wayne Howell
Mr. & Mrs. Al Hublar
Mr. & Mrs. Robert Hublar
Raymond Humes*
Idemitsu Lubricants 
America Corporation
Indiana University 
     Southeast
Indiana Youth Institute
Teressa Jackson & 
     Aaron Hodge
Mr. & Mrs. Gary Jacobi
Jacobi Oil Service, Inc
Jacobi Sales, Inc.
John Jones GM City
Mrs. Suzanne Kaegi
Kaiser Wholesale, Inc.*
Gayla Keehn
Nancy Keeler*
Brian & Jill Keinsley
Mike & Susan Kelley
Brian Key
Kiwanis of Historic 
     New Albany
Bob & Deena Kleehamer
David Klueh
Al & Jessica Knable
Charles & Anna Koehler, III
Koetter Development, Inc.*
Diane & Edward Koper
Krons Fire 
     Protection Services

Michael Ladd
Lakeside Reflections*
Alysa & Robbie Lambert
Bob & Sue Lane
John & Gloria Leach
Leadership Louisville
Leadership 
     Southern Indiana
Lenfert Construction Inc.
LHI Lighting Sales, Inc.
Steve & Joy Lohmeyer
Dr. & Mrs. Richard Lookatch
Lorch Naville Ward LLC
Mr. Joe Love*
Lozier Machinery*
M & M Office Products*
Mark & Laura Maraman
George & Caren Marshall
Marvin’s Auto Services*
Jon Mathes
Mathes Pharmacy 
     & Homecare
Marcia Mattingly
Mark & Laura McAdams*
David & Brenda McCartin
Ruth McCartin
Valerie McCoy*
Dr. James McCullough
Ron & Mary McKulick
William & Shirley Meisner
Meritrust Wealth 
     Management
Metro United Way
Michell Timperman 
     Ritz Architects
Keith & Rebecca Miles
Modern Marketing 
     Concepts
Jackie Murphy*
Joan Naville
Tim & Julie Naville
New Albanian 
     Brewing Company
New Washington 
     State Bank
Stuart & Connie Newbanks
Nicholson Printing, Inc.*
Nimlok Kentucky
William B. & Carolyn Nunn
Ohio Valley Blind Assoc.
Shirley Ohta
Denny & Dot Ott
PC Home Center

Mr. & Mrs. Merrill Peter
Curtis & Pam Peters
Ms. Peggy Pfeifer
Larry & Donna Pierce
PPG Industries*
Practice Management 
     Solutions
Prader-Willi Syndrome 
     Assoc. of Indiana, Inc.
Lonzo Price
Rick & Ellen Price
Proforma Double 
     Dog Dare*
Program Management 
     Services
Barbara Pulliam
Gary & Janet Purlee
Re/MAX First
Regalo Gifts*
Retailers Supply Co.
Norma Reynolds
Barbara Richardson*
Donna Riley & Joe Wayne*
Paul Rivard*
Jeff Roberts, Roberts 
     Heating, A/C & Ref., Inc.
Phyllis Robinson
Bill & Donna Robinson
Kacey Roby
Rodefer Moss & Co.
Rotary Club of Clarksville
Marty Ryall
S&J Precision
Stephen Sacksteder
Samtec, Inc.
Jerry & Clara Sanders
Dr. Toni Sartini
Schad & Schad, P.C.
Dr. Stan & Linda Schooler
Mr. & Mrs. Kevin Schreiber
Ms. Floris A. Seabrook
Shiner & Lopp, Inc*
Don Slone
Tammy & Alan Smith
Southern Indiana Diabetes
     & Endrocrinology PSC
Southern Indiana Realtors
     Association, Inc.
Bob Spalding
Ron & Linda Sparkman
Dr. Carrie Spencer*
Mary Springer, PhD
St. Peter’s 
     Women of the ELCA

Stanley Robinson, Jr. 
     Attorney*
John & Linda Stasiowski
Mr. Gale Stephens
Stock Yards Bank & Trust Co
Harry Summers*
TARC
Taylor Transportation*
Teacher’s Credit Union
Teamsters Local Union #89
Tetrafab
The Hartfield Company
The Hazel & Walter T. 
     Bales Foundation
The Marketing Company*
Joe Tinius
Dr. & Mrs. Manuel Tipgos
Tops #20
Transform Multimedia Jeff*
Tri Kappa NU Chapter
Mr. & Mrs. Sam Uhl
United Way Suncoast
Wayne Usui
Lou Cinda Utley, Mary Kay*
Craig & Barbara Van Gelder
Volunteers of America 
     Midstates
W.M. Kelley Company, Inc.
Page & Karen Walker
Watco Storage LLC
Mr. & Mrs. James Wathen
WAY-FM*
Ms. Lillian Wells
Roger Whaley
WHAS Crusade for Children
Wick’s Pizza*
Ed & Suellen Wilkinson
Dick Williams, Ph.D.
Diane Williamson, 
     Shesaid Productions
Marietta Willman
Thomas Wolf
Francine & William Woods
Mr. & Mrs. Ron Woodward
Cornelia Wright
Wyatt Tarrant & Combs
Young  Lind Endres & Kraft
Your Community Bank
Yum! Brands Inc
Katherine Zahnd

* Denotes in-kind donation



honor & memorial gifts • 7/1/14 - 6/30/15
In Memory of David R. Adwell, Jr.
Donna Madley 

In Honor of Peggy Baird’s  
15th Work Anniversary 
Wilson Sonsini Goodrich & Rosati, P.C.

In Honor of Bruce Been
Evelyn & Frank Been

In Honor of Ron Ballew
John P. Click

In Memory of Alan Bishop
Veronica Bishop

In Memory of George Bland
Rosemary Bland
Marcia & Perry Eddings
Joyce & E. Jay Hockersmith
Joanne & Harold Theobald  

In Honor of Sandy Braunbeck
Dick & Nancy Nelson

In Honor of Don Cherrie
William Medley

In Honor of Tom Davito
Jim & Dottie Davito

In Honor of Tom Deom
Mark & Kathy Shireman 

In Memory of Jennifer Dosch
Rosemary Bland

In Honor of Bettye Dunham
Donna & Vern Eswine

In Honor of Andrew Ganote
Truman & Lori McCarter

In Memory of Linford “Slick” Green
Karin & Tony McLean  

In Memory of Joyce & Howard Houck
Darlene Smeak 

In Honor of Julieanne Hubbard
Jerry & Gloria Flinn
Ralph & Eunice Wiseman 

In Memory of Marvin & Ruth Hutchens
Kathryn Hutchens, MD 

In Honor of Teressa Jackson
Lindsey Davis

In Memory of William “Bill” Julius
Anonymous (5) 
Therese & Jim Beal
Veronica Conlin
Dennis Ott & Company, Inc.
Sheri & Stanley DeVore 
Sherrill Dumstorf
Robert & Jean Jennings
Jack Koetter 
Teresa & Greg McMurry
City of Jeffersonville
The Family of Robert Reid
William & Brenda Shrewsberry
Catherine Tinius

In Memory of Teresa Crace Kasey
Mr. & Mrs. Steve Crace 

In Memory of Mr. & Mrs. Robert King
Mr. Thomas R. King 

In Honor of Alan Klein
Mr. & Mrs. Mark Warren

In Memory of Becky Klueh
David Klueh

In Memory of John & Martina Kruer
Mary Ann Kruer

In Memory of Carolyn S. Leach
John & Gloria Leach 

In Memory of Janet and Belinda Leist
Anonymous  
Patricia Caverns 
Jannie Howe 
Linda Jolly
John & Theresa Leist
Roy Luckett
Ted Luckett 

In Memory of Bill Linck
Deidre Nichols-Davis 

In Honor of Libby Lohmeyer
Mr. & Mrs. C. William Lohmeyer

In Memory of Richard Madley
Donna Madley 
  

In Honor of Anna McCartin
Mike & Karen Smith

In Memory of Marty McDonough
Mr. & Mrs. Richard Bedan
Mr. & Mrs. Don McDonough

In Honor of Tom Nash’s Birthday
Gloria Nash

In Memory of Herb Naville
Rita Naville
Steve Naville

In Memory of 
Marcia Kay Harmon Nicholson
Mr. & Mrs. Ralph Hines  

In Honor of Mike & Judy O’Leary
Mr. Ted Heavrin 

In Honor of Denny & Dot Ott
Donna & Amos Benjamin

In Memory of Tyler Pitzer
Bill & Ritchey Bodine
Vickie & Greg DeWitt
Carol Fisher
Theresa & Kyle Jenkins
Glen & Joan Pitzer 
Jerry & Hallie Pitzer 
Karrie Pitzer 
Kenneth & Murrel Anne Schweitzer 
Cathy Starr
UT Austin’s Health Behavior Research & 
Training Institute 
Martin & Renodda Wahking

In Memory of Diane Ritchie
Bruce Yungman

In Memory of James Ruoff
Donna Huff 
Jill & Jeff Nash 
James & Charlotte Phillips 
Patricia & Bruno Rohde 
Carol Spencer 
Ken & Cheryl Spencer 
Debbie Webb 

In Honor of Bradley Schenck
John & Kim Rowe 

In Memory of Carl “Moe” Schindler
735th Tank Battalion 
Anonymous 
Angela Baker
Barbara Baynes 
Vicki Brunner 
Patricia Cade 
Kathleen Campbell 
Lori Colpaert 
Stephen Ems 
Ken & Joyce Heeke 
Mr. & Mrs. Ralph Hines 
Mr. & Mrs. David Hoover 
Stephanie & Mike Hurt 
Patrick Lancaster 
Mike McCune 
Anna Myers 
Gary & Ruth Oakes 
Shannon Pierce
Gary & Jeanetta Purlee 
Terry Schindler 
Virginia Schindler 
Mr. & Mrs. Bernard Schindler 
Ellen & Stephen Scott 
University of Indianapolis

In Memory of Eva Gohmann Stein
Anonymous

In Honor of Lindsay Stewart
Jim & Patty Stewart

In Honor of Kayla Thompson
Richard Thompson

In Memory of George “Tooter” Tinius
Mr. & Mrs. Wilbert J. Block
Jimmy & Janeen Niehaus, Jr.
Dick & Nancy Nelson
Robert Nord
Arlene Renn

In Honor of Jim Vall 
Anonymous  

In Memory of Vicki Lynn Whitaker
Arnold & Norma Whitaker

In Honor of Derek Woods
Kenneth & Diana Newman
Mary Lynn Storrie



the stories we wrote this year...
a “spy” in our midst
Rauch first met the Arbogast family 
when Gary answered a request 
that Rauch had placed in the local 
newspaper. The interior of Fairmont 
Neighborhood Center needed painting. 
Gary responded to the request, going 
above and beyond, even securing 
donated paint for the project. 

A painter by trade, he came in to the 
center during program hours over the 
next few weeks to work his magic. It 
was not until his work was completed 
that he revealed to Rauch staff that 
his daughter Jordan had recently 
graduated from high school and was 
in need of day program services. After 
quietly observing the services first-
hand, he felt Rauch was the kind of 
place that would meet his daughter’s 
needs. 

Living in Memphis, Indiana, the trip to 
and from New Albany was a challenge, 
but Gary and wife Tami felt this was the 
best fit for Jordan. When Rauch’s clients 

and staff met Jordan, they fell in love 
with her immediately. She is a gorgeous 
young lady with flowing red hair, a rosy 
complexion, and a personality that fills 
the room. It didn’t take long before 
clients and staff realized that Jordan 
brought joy to the group in so many 
different ways – that a day without her 
was just not quite complete. 

The flowing red hair had to be shaved 
a few months ago when Jordan had to 
endure some very serious surgery, but 
is now growing back more beautifully 
than ever – and her very modern short 
cropped haircut is a great fit for her 
“spunky” personality. 

Jordan is typical of Adult 
Developmental Activities  (ADA) 
program clients, each one supported by 
a loving, generous family. Rauch is so 
grateful they are a part of our “family.”

Jackie meets Javaughn 
Javaughn is an energetic 2-year-old. 
He was referred to Rauch’s Early 
Intervention program due to delays in 
talking, eating, and fine motor skills. 

In the 6 months he has received 
developmental and occupational 
therapy services, Javaughn has made 
many gains in his fine motor and play 
skills. His imitation skills are excellent, 
helping him to quickly pick up new 
skills each week. Javaughn is also 
showing more willingness to try new 
foods and is working on drinking from 
a “big boy” cup. He is continuing to 
work on learning to sign and talk to 
communicate what he wants and 
needs. 

In addition to being enrolled in Rauch’s 
Early Intervention program, Javaughn 

also began Rauch’s Grow and Learn 
preschool in April. The preschool is an 
excellent support for children who are 
receiving Early Intervention therapy, 
giving them more opportunities to 
work on play skills, cognitive skills, fine 
and gross motor skills, socialization, and 
language use with kids their own age. 
They also receive assistance with eating 
and potty training skills. 

Javaughn’s older brother, Jorden, also 
received First Steps and preschool 
services through Rauch. When it 
was decided Javaughn could benefit 
from Early Intervention, his mother 
immediately requested he work with 
the same therapists who served Jorden. 
She eagerly informs the therapists of 
new skills gained by both boys, and 
appreciates the continuity of services 
her family receives. Jackie King, the 
occupational therapist working with 
both boys, recently informed Mom that 
Jorden would be eligible for Rauch’s 
summer camp in a few years as well. 
Rauch has made a huge impact in this 
family’s life and will continue to assist 
them throughout their lifespan.

excellence in interpreting
One of Rauch’s staff interpreters, 
Debbie Porter, achieved an important 
professional milestone this year. Debbie 
has been with Rauch for a little over a 
year, and has her degree in American 
Sign Language (ASL) interpreting 
from the University of Louisville. This 
year, she obtained the highest level 
credential for a professional sign 
language interpreter. She took and 
passed her Registry of Interpreters for 
the Deaf, Inc. (RID) national certification 
performance and interview exam. 
This test is the equivalent to taking 
the legal bar exam or national boards 
for a nurse. Debbie stated, “It’s a test 
often described within our profession 
in recent years as ‘unattainable’ 
or ‘unbeatable.’” Debbie had been 
working with her mentor to prepare 
for this test for many months. “I felt 
supported as I prepared to take the 
national certification performance and 
interview exam.” It took five months 
before Debbie received her results, 
but she did it! “The love and support 
from all of my colleagues as I achieved 
this milestone was phenomenal. We 
are truly a family at Rauch Interpreting 
Services.”

Debbie

Jordan



a successful new chapter
Success is measured on a variety of 
scales. “The favorable or prosperous 
termination of attempts or endeavors; 
the accomplishments of one’s goals” 
is how one dictionary spells out the 
meaning. Fortunately, life allows all 
of us to write our own definition. In 
April 2015, Lisa started writing another 
chapter in her life book that was 
proudly labeled “Success.”

Although a young woman, Lisa had 
dealt with painful back issues and 
failing knees for many years. Declining 
health issues had forced her to walk 
away from employment in the past. 
With a family to care for and a full life 
ahead of her, she needed to find a way 
to make those barriers crumble so a 
new chapter in her life could take flight.

Lisa’s perseverance and willingness 
to push through the pain landed 
her a job that has helped to change 
the prospects of her future. Now 

thriving in a healthy environment and 
socially interacting with co-workers 
each day, Lisa is very thankful for the 
YMCA’s Jeffersonville branch for her 
employment. The YMCA worked closely 
with Lisa to accommodate the knee and 
back problems that can often flare up 
without warning. Along with an hourly 
wage, the benefit of the use of the 
facility is also granted.

Lisa’s one-year job anniversary 
is quickly approaching, and she 
reports that she couldn’t be happier. 
The income has helped her family 
tremendously, and just getting out 
of the house has encouraged her 
as well. Lisa is not finished with this 
chapter of success, but merely just 
starting to write the first pages. Rauch 
Employment Consultant Valerie 
Bryson has been humbled to have the 
opportunity to share in a small piece of 
success that has forever changed the 
life of a very deserving young lady.

all grown up... 
with bills to pay

Andrew began working at Rauch 
Industries in May 2013 when he was 
just 18 years old. When asked why he 
chose to come to Rauch instead of 
directly into a commercial job setting, 
his response was “I wanted a job where 
I could work at my own pace.” 

Frank Kreps, Work Services Program 
Manager, loves to tell the story of 
when Andrew first started at Rauch 
Industries. Andrew sat in Frank’s office 
and told him that he didn’t want to 
work, that what he really wanted to do 
was sit at home all day and play video 
games. In the three years that Andrew 
has worked at Rauch, the staff has 
watched Andrew mature and grow in so 
many ways. In late June 2016, Andrew 
sat in the office of Theresa Berry, Work 

Services Coordinator, asking to adjust 
his work schedule so he could make 
the most money because,  “I have bills 
to pay, and do you know what they do 
when you don’t pay your bills? They 
shut off your cable or your electricity!” 

In fact, while interviewing Andrew for 
this story, he requested to talk on the 
work floor so he could set up and get 
started working on his job for the day! 
Andrew has grown in other ways as 
well. With encouragement from the 
team at Rauch, his family, and his case 
manager, Andrew studied hard and 
successfully passed the test for his 
driver’s license in spring 2016. Now, 
Andrew drives himself to work at Rauch 
in his Jeep! This, of course, adds to 
his bills for car maintenance, gas, and 
insurance, and Andrew is always ready 
to tell anyone who will listen that he 
needs to pay for those things, too! 

Andrew’s favorite job at Rauch 
Industries is rolling tubes. He likes that 
he can sit or stand as needed, because 
his back and legs hurt after standing 
too long. At Rauch Industries, staff 
are always working to accommodate 
clients’ needs, and this was an easy 
adjustment to make. Andrew is a 
whiz at math and numbers, and he 
knows that if he works from 8:15 a.m. 
(allowing 15 minutes for set up time) 
until 4:00 pm, he can earn $105 for that 
day’s work. Andrew is a fast worker, and 
he consistently earns $11 per hour or 
more as his average hourly rate. 

When asked if he wanted to work 
elsewhere in the community, Andrew 
responds, “Maybe one day.” Andrew 
likes that Rauch Industries understands 
him and his needs. He feels that right 
now a commercial job would be too 
“overstimulating” for him, and that 
the people at Rauch treat him fairly 
and nicely. His schedule is flexible, and 
if he needs time off or to leave early, 

he can navigate this very easily. He 
also stated that any other job he had 
would have to be “factory orientated, 
with a flexible schedule, be ok with me 
needing to leave, and not be mean to 
me.” The team at Rauch feels that one 
day, Andrew will make this step very 
successfully into a more mainstream 
job, as he has a very good work ethic. 

Andrew still plays video games in his 
spare time. He also enjoys walking for 
exercise and watching television. His 
birthday is July 19th, and he requested 
that no one make a big deal of it at his 
workplace because “once you grow up, 
it just feels like another day, only you 
get cake and ice cream”. When asked 
if there was anything he wanted to say 
about Rauch Industries, his response 
was “I’m grateful that Rauch lets me 
work here.” We’re grateful to have 
such a dedicated young man on our 
work floor, and we’re very pleased to 
be a part of the process of watching 
him grow and mature into a successful 
adult. 

Lisa

Andrew



a big “high-5” for Tom!
If you have come across a slender 
gentleman with a sweet smile who 
wants to give you a high-five, you might 
have met Tom. Tom has been served 
by Rauch’s Supported Living program 
for more than 10 years and was one 
of the first residents to make Rauch’s 
neighborhood in Hawthorn Glen 
subdivision his home. 

A previously shy and reserved individual 
who would frequently become upset 
or angry, Tom has had some struggles 
along his journey of feeling more 
comfortable in his community. Errands 
such as grocery shopping were difficult 
for him and his staff at times because 
Tom liked to wander off into the store. 
Tom would have trouble going on group 
outings with other Rauch staff and 
clients, refusing to leave his house. If 
Tom needed to visit another home in 
the neighborhood, he would usually 
hide in the hallway or the restroom 
instead of interacting with people.

Luckily, times have changed for Tom! He 
is now a happier, friendlier individual. 
Tom’s home leader, Emily Lavender, 
has made a tremendous effort to 
work with Tom to make him feel more 
comfortable when around other people 
or in the community running errands. 
He gets to grab the keys and sit in the 
front seat of the car to go grocery 
shopping or run around town. 

If Tom meets someone new, he will 
offer a handshake or a high-five as his 
salutation. Sometimes Tom still seems 
a bit shy, but Emily encourages him 
to be friendly as well as a gentleman 
by holding open doors, saying hello, 
and shaking hands with people. He 
has also become more comfortable 
giving hugs to friends and staff in the 
neighborhood. One of Tom’s greatest 
social accomplishments was working 

with staff and other clients during the 
Easter party and helping set up for 
the dance. Tom helped decorate the 
clubhouse and stuffed Easter eggs. 

Overall, Tom has grown a great deal 
in the last six months from having 
a consistency in his in-home staff 
and feeling like he belongs in the 
community. So if you happen to see 
a tall, thin man with a smile so big it 
makes his eyes disappear, be sure to 
give him an enthusiastic high-five.

Total Revenues & Support: $10,247,240 • Total Expenses: $8,836,966 
Net Assets at End of Year: $10,905,573 • Net Increase in Total Assets: $1,410,274

2014-2015 
financials

Medicaid: 31.98% Residential: 
4.81%

Other: 
4.92%

Industrial:  
13.61%

Housing  
Development: 
7.37%

Interpreting: 4.37%
Vocational Rehabilitation: 1.34%

Title XX: 
0.11%

Children’s Services: 18.86%
County Tax: 4.15%

Donations/Grants: 3.04%

Capital  
Campaign: 5.44%

revenue by source

expense by program

Salaries: 63%

Cost of 
Goods Sold: 

11%

Benefits: 
10.6%

General Administration: 3.1%
Occupancy: 6.4%

Travel & Education: 2.9%

Supplies: 0.7%

Equipment: 1.7%

Marketing: 0.6%

expense by category

Administration: 
11.3%

ACCESS: 4.1%

Adult Developmental Activities: 5.7%

Children’s  
Services: 19.3%

Industries:  
23.6%

Supported 
Living: 
23.6%

Healthy Families: 2.5%

Employment Svcs.: 2.5%

Interpreting Services: 5.2%

Housing Development: 2.2%

Tom



special events

2015 Rauch Golf Scramble
Rauch’s 7th annual scramble was held Monday, August 31, 2015 at  

Fuzzy Zoeller’s Champions Pointe Golf Club. Rauch was very fortunate  
to have the support of the community through sponsorships, team 

and individual participation. The event featured a Fiesta theme. 

Title Sponsor

Contest & Prize Sponsor

Cart Sponsor

Dinner Sponsors

Drink Cart Sponsor

Fiesta Hospitality Sponsor

Silver Sponsor

Corporate Sponsors
DMLO CPAs

First Insurance Group
The Hartfield Company

Rodefer Moss & Company
Jacobi Oil Service

Young Lind Endres & Kraft
Your Community Bank

Hole Sponsors
Clark Co. REMC  
Crosley Brands

CyberTek Engineering
Louis Francis Hettinger

Libs Paving Co., Inc.
L&J Cleaning

Mathes Pharmacy
PC Home Stores

Retailers Supply Co.
School of Business 

Indiana University Southeast

Dessert Sponsor
State Representative Ed Clere

event website:  
rauchgolfscramble.com

2015 Imagine Awards
The Imagine Awards celebrate those who are committed to making a better 
community & world for people with disabilities... “A Community Where Everyone 
Belongs.” Proceeds benefit the Rauch Foundation. The awards recognize the 
accomplishments of individuals with disabilities, community leaders who have 
advocated for/supported individuals with disabilities, and organizations helping 
individuals with disabilities. 

2015 Stellar Sponsor

JOSEPH A. FLECK, DDS, MS

2015 Gold Sponsors

2015 Corporate Sponsors
Bullock Consulting Inc. • Wyatt Tarrant & Combs 

Callistus Smith Agency • DMLO CPAs • Southern Indiana Realtors Association
Stock Yards Bank & Trust Co. • Volunteers of America Midstates • Nicholson Printing

  Rodefer Moss & Company  •  Dale & Donna Gettelfinger • Tim & Julie Naville
Floyd Memorial Hospital & Health Services • Indiana University Southeast 

The New Washington State Bank • Your Community Bank

2015 In-kind Sponsors
iHeartMedia • The News & Tribune • Endris Jewelers • The Marketing Company

2015 Title Sponsor

2015 Silver Sponsors
Assured Partners NL
First Harrison Bank

The Hartfield Company
Horseshoe Southern Indiana

Kid’s Dentistree
Lorch Naville Ward LLC

Mountjoy Chilton Medley LLP
PC Home Center

Samtec, Inc.
Young, Lind, Endres & Kraft

benefiting 
the rauch foundation

2015 Award Recipients: 
Individual: Bryan Varner

Leader: Jill Valocik Smith • Business: Dr. Jason Lipoff

event website:  
imagineawards.org
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