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Phone (all locations): 812.945.4063

Rauch Industries & Corporate Office
845 Park Place

New Albany, IN 47150

812.941.8820 fax

Employment & Interpreting Services
Rauch on Spring

215 E. Spring Street

New Albany, IN 47150

812.941.5243 fax

Healthy Families

Children’s Academy of New Albany
1111 Pearl Street

New Albany, IN 47150
812.948.7949 fax

Employment Services Satellite Office
941 W. McClain Avenue, Suite D
Scottsburg, IN 47170

812.754.1401 phone

Children’s Services, ACCESS & Adult
Developmental Activities Programs
Fairmont Neighborhood Center

2525 Charlestown Road

New Albany, IN 47150

812.941.5239 fax

Supported Living (No Public Offices)
Hawthorn Glen Subdivision

Bettye Dunham Drive

Charlestown, IN 47111



2013 HigkligHs

'DGA(
As , Rauch, Inc. celebrated a major milestone

‘F('\U\ in 2013 - our 60™ year of service to the

Southern Indiana community. While we took

some time to reflect upon the many areas of growth and Over Inte[]%rgting
success Rauch has experienced throughout those six decades, _
we also remained focused on the future, beginning construction Construction 'IOOO ‘OO%
on Phase IV of our Hawthorn Glen housing, which would bring began on individuals stakeholder
us to twelve total homes at the development. 4_ served satisfaction
We had the sombre experience of losing several individuals new ' o
who were dear to our hearts and our agency’s history during Supported q A
the year, including George “Tooter” Tinius, Jennifer Dosch, B Durh Living houses O;He?l{“hy
and Joyce Houck. Tooter was a founding member of Rauch, Q’H'ﬂe’ UNAAmM SRR
and continued to support us and our work throughout his life, CPS reports
teaching by word and example that all people are created equal
and deserve the same respect. Jennifer touched the lives of boz of
countless people over the 30 years she dedicated to serving in- o
ountless people over , d BIA4 of ACCESS group
dividuals with disabilities at Rauch; she was a driving force and _ outinas involved
e gs involved a
quiding light in our Adult Developmental Activities program. Mrs. children saw e
: . volunteer activity ~
Houck was a parent advocate who had previously represented improvements {004
the interests those we serve as a member of the Rauch, Inc. of Adult
Board of Directors. We thank them and the many, many others Over Developmental
who have contributed to Rauch’s great history and accomplish- Rauch 88 °/ Activities objectives
ments throughout the years. They have helped lay the solid Nail Industries had an s o °I : were met at goal or
foundation upon which we continue to build. Steve Naville o Of Supported Employmen
P 000834 clients retained employment at aelier
The people of this community continue to be Rauch’s greatest source of strength, innova- defect rate least 180 days

tion, and purpose, and we are grateful for the tremendous ongoing support we

receive from them. Each year, we find new hearts to touch and minds to tap which keep
our services strong and our spirits vibrant. Thankfully, 2013 was no different in this
respect.

Rauch has been honored to meet the needs of children and adults with developmental
and other disabilities since 1953. With your continued support, we will be able to maintain
these services to proudly meet the needs of the more than 1,000 individuals who rely on
our assistance each year.

Sincerely,

Bettye Dunham Steve Naville

Chief Executive Officer, Rauch, Inc. President, Rauch, Inc. Board of Directors

Agency CEQ since 1992 Granason of Founding Board Member Herb Naville

We hope you enjoy the historic articles and photos from
Rauch’s archives used throughout this “album”,




2012-2013 ongmm Qutcome HigkligHs
ACCESS

ACCESS is a aay program for adults with disabilities. Participants enjoy full-day and half-day trips

fo local museums, attractions, parks, and retail establishments. Small group and one-on-one com-
munity activities help strengthen the participant’s ties to the community and give them the opportu-
nity to speak and act on their own behalf.

Outcomes:

60% of group outings were used to perform a volunteer activity.
100% of stakeholders rated services as satisfactory.

90% of program objectives were met at the minimum level or above.

Adut Developmental Activities (ADA)

ADA is a day program for adults with disabilities designed for those who have been diagnosed with
significant physical, mental and/or behavioral disabilities. ADA clients participate in activities to
build skills including creating artwork, learning daily living skills, and establishing good behaviors.
One of their rewarding activities includes making beautiful works of art at The Studio at Fairmont
Neighborhood Center.

Outcomes:
100% of stakeholders rated services as satisfactory.
100% of program objectives were met at the minimum level or above.
A monthly newsletter was produced and distributed to families, and 69% of families received
10 or more one-on-one contacts over the year.
Celebrations were held for numerous occasions including holidays, birthdays, and anniversaries.

)
Childven's Services
Children learn and develop best through play experiences. This philosophy has guided Rauch’s
family-centered children’s services since 1953. Choosing a Rauch provider for your child’s early
intervention needs ensures that your therapist meets the highest level of professional standards.
Rauch works to support your child socially, emotionally, physically, and mentally, and offers such
a wide variety of services including speech, physical, occupational and developmental therapy.

Outcomes:

100% of parents rated services as satisfactory.

100% of program objectives were met at or above the goal level, with 86% at optimum level.
80.75% of children showed at least a 4-item gain from pre-test to post-test.

Employment Services

Employment Services programming provides placement services to clients with disabilities and
other life challenges. Clients obtain and maintain community-based employment through career
explorations, job readiness, soft skills training, job development, follow along services, and indi-
vidual job coaching.

Outcomes:

Clients averaged 61 days (decreased from 89 days in 2012) from intake to job placement.
More than 88% of clients placed retained employment at least 180 days.

100% satisfaction rating.

82% of program objectives were met at minimum level or above.

Healthy Families

Healthy Families is a no-cost, voluntary
parent support program designed to help
families who are expecting or have just
had a baby adjust to parenthood. Rauch
accomplishes this by providing support,
encouragement and information to families
who choose to participate in services.

Did you know?
Rauch is named for
Rabbi Joseph Rauch,
an original WHAS
Crusade for Children
panelist and early
supporter. Rabbi
Rauch and founder

Outcomes: - Leona Receveur had
91% of participating families had no tremendous respect
CPS reports. for one another, and

72% of program objectives were met
at the minimum level or above.

Rauch Industvies

Rauch Industries, a division of Rauch, Inc., offers work opportunities in a safe and structured envi-
ronment, while providing a valuable service to the business community. Rauch Industries offers an
integrated workplace that employs people with and without disabilities. Work Services staff address
clients’ needs and ensure individual planning occurs in an open, friendly, and organized manner.
Rauch, Inc. Landscaping & Lawn Care Is a service line of Rauch Industries.

Outcomes:

99.8% of contracts met customer deadlines.

The defect rate for contract work was 0.0083%.

67% of work services program objectives met at minimum or above.

No client surveys required corrective action.

25 new clients began working at Rauch Industries, a total of 49 new clients in the past 2 years.

Su’:god'ul Livin

Rauch Supported Living services helps individuals with disabilities find a home in their income
range, offers financial guidance, teaches daily living skills, provides transportation and helps plan
recreational activities. Clients who are eligible for this program must be on the Autism, Traumatic
Brain Injury, or Developmental Disabilities Waiver. In FY 2013, Supported Living began construc-
tion on its third set of four homes at Hawthorn Glen subaivision in Clark County, each serving three
clients, for a total capacity of 36.

we’re proud to still
bear his name.

Outcomes:

92% of program objectives were met at the minimum level or above.

68% of client goals were met.

Clients participated in an average of 55 social and/or recreational activities.
No client or stakeholder surveys required corrective action.

Intevpreting Services
Rauch Interpreting Services has contracts with over 40 certified professional interpreters to serve

the needs of individuals in our community who are deaf and hard of hearing. Interpreting and
franslation services are also available for some foreign languages.

Outcomes:

100% satisfaction among businesses, deaf and hard of hearing & world language customers.
An average of 1,242 hours were interpreted per quarter.

8 professional development workshops were offered for interpreters.



Charles & Phyllis Adams
Aebersold Florist

Al Knable, MD - Associates in Dermatology
ALGOOD Food Company
Bonnie & Wendell Allen

Tony & Rhonda Alstott

Ameri Financial LLC*

American Beverage Marketers
American Legion Post #42
Ann’s Chem-Dry Carpet Cleaning
Anonymous (18)
Ashley|Rountree & Associates
Assured Neace Lukens

Mr. & Mrs. Michael Barger
Bernice & Orville Barr

BC Technical

Donna & Charles Becker

Bed Bath & Beyond*

Bernie & Bev Begin*

Big Al's Charity Thrift Store

Big O Tires*

Veronica & Alan Bishop

Black Diamond Termite & Pest Control*
Mr. & Mrs. George Bland

Mr. & Mrs. Wilbert J. Block

Ted Book

William & Barbara Book*

Tom & Mary Pat Boone

Stan & Beth Bowling

Marshall H. Buchman, M.D.
Business Health Plus, Inc.
Byrne’s Garage, Inc.

Jan Caley*

Callistus Smith Agency, Inc.
Richard & Helen Carter

Centra Credit Union

Mr. & Mrs. Tom Chapala

City of New Albany

Clark County REMC

Clark Memorial Hospital

Clark’s Snacks

State Representative Ed & Amy Clere
Walton and Frances Coffey
Kerri Cokeley

Dr. & Mrs. Stuart Coleman
Community Foundation of Southern Indiana
Mr. & Mrs. Jay Conner

Stephen & Maureen Cooper
Donna Cosby

Dr. & Mrs. Maurice Crowley
Cruisin’ Auto Sales

Culbertson Home for Old Ladies

C/ol\'l‘v/ibw"iof\s

July 1, 2012 4o June 30, 2013

Mr & Mrs. Terry Cummins

Custom Plywood*

Janet Davis

Jerry Davis

Lindsey Davis

Tracy Delgado

Deming, Malone, Livesay & Ostroff CPAs
Dennis Ott & Company, Inc.
Department of Child Services
Vickie & Greg DeWitt

Carl Dillman

Developmental Services, Inc. (DSI)
Duke Energy

Ms. Bettye Dunham

Doug & Shelle England

Brad & Rae Carol Ennis

Falls Cities Sertoma Club

First Harrison Bank

Kevin & Jana Fisher

Joseph A. Fleck, DDS

Floyd Memorial Hospital & Health Services
John & Lindsay Fouts

G.E. Foundation Matching Gifts
Geo. Pfau’s Sons Company, Inc.
Dale & Donna Gettelfinger

Don Gibbons

GoodSearch

Goodwill of Southern Indiana
Elmer Graf

State Senator & Mrs. Ronald Grooms
Guy Rhodes Entertainment*

Joe Hagedorn & Linda Lorch

Mary Grace Hall*

Mr. & Mrs. W. H. Hanka

Mr. Ted Heavrin

Marianne Heazlitt

Lois Hettinger

Bruce & Kristin Hibbard

Hidden Creek Golf Club*

Hinesight Properties, LLC

Hitachi Cable Automotive Products USA, Inc.

Edna May Holz

Horizon Wealth Management, LLC
Horseshoe Foundation of Floyd County
Bill & Ruth Ann Horstman

Denise Horstman

Joyce Houck

Wayne Howell State Farm Insurance

Mr. & Mrs. Robert Hublar

Humana Foundation

Dr. Kathryn Hutchens

INARF, Inc.

Indiana University Southeast

lvy Tech Community College of Indiana
Susan T. Jackson

Teressa Jackson & Aaron Hodge
Mr. & Mrs. Gary Jacobi

Jacobi Oil Service, Inc

Mrs. Marietta Kaiser

Kaiser Wholesale Inc.*

Gayla Keehn

Mike & Susan Kelley

Mr. Thomas R. King

Kiwanis Club of Historic New Albany
Mr. & Mrs. Robert E. Kleehamer
Toni Klein

Tom & Elizabeth Kruer

Mark Kruer*

L & D Mail Masters

Alysa & Robbie Lambert

Larry & Linda Lawrence

John & Gloria Leach

League for the Blind and Disabled, Inc.
Lenfert Construction Inc.

Jasmine Lewellen

Franklin & Christine Lewis

LHI Lighting Sales, Inc.

Daniel & Brenda Libs

Libs Paving Co., Inc.

Patricia Linck

Mr. & Mrs. C. William Lohmeyer
Dr. & Mrs. Richard P. Lookatch
Jason & Candice Lopp

Lorch Naville Ward LLC

Lozier Machinery*

LPL Foundation Invest in Others
Lucas Qil Products Inc.

MAC Construction & Excavating, Inc.
Macerich Management Company
Bonnie & Jerry Main

MainSource Bank

Bob Marcellino*

Marketing Intelligence, Luggage Laptoppers
Mark’s Feed Store

David & Lisa Marten

Elizabeth Marten

Jon Mathes

Mathes Pharmacy & Homecare
Ray Maynard

Truman & Lori McCarter



David & Brenda McCartin

Dr. & Mrs. James McCullough
Ron & Mary McKulick

Eva McNahan*

Mr. & Mrs. Danny McPheron

The Estate of Euva R. McPherson

MEMO Investors: Denny Ott, Chet Michell,
& Norman Melhiser

Metro United Way

Michell Timperman Ritz Architects
Susan Miller

Modern Marketing Concepts

John Timothy Morris

Fred & Winnie Muddiman

New Albany-Floyd Co. Schools
Education Support Center

Joan Naville

Julie & Tim Naville

New Albanian Brewing Company
Mr. & Mrs. Stuart Newbanks
Mike & Sally Newkirk

Mr. William B. Nunn

Qasis Solutions Group
Susan Orth & Terry Becker
Denny & Dot Ott

PC Home Center

Frances Joy Pearce

Mr. & Mrs. Merrill Peter
Leah Pezzarossi

Ms. Peggy Pfeifer

PNC Foundation

Jon & Allison Riester
Martha Ritz

Susie & Troy Roach*
Norma O. Robbins

Jeff Roberts, Roberts Heating, A/C & Ref.
James & Phyllis Robinson
William & Donna Robinson
Rodefer Moss & Company
Mildred Rogers

Benita Romeo

Ronaldo Designer Jewelry, Inc.
Andrew Rust*

S&J Precision

Jerry & Clara Sanders

Dr. Toni Sartini

Jenny & Charles Schalliol
Ms. Loretta Schenck
Cynthia Schneider-Zollman
Dr. Stan & Linda Schooler
Mr. & Mrs. Kevin Schreiber
Bill & Kay Schuler*

Ms. Floris A. Seabrook

Contvibutons

July 1, 2012 4 June 30, 2013

Signing with Mieko

Dr. John R. Sisk, DDS

Mr. Henry L. Smith

Richard & Shirley A. Smith

William Smith

Mr. & Mrs. Jerry Solomon

Source America

Southern Indiana Diabetes & Endrocrinology
Southern Indiana Realtors Association, Inc.
Ron & Linda Sparkman

Mary E. Springer, Ph.D.

Mr. & Mrs. James Stein

Mr. Gale Stephens

Sarah Stephens

Stock Yards Bank & Trust Company
Craig Stouffer

Terri Lynn’s Catering by Design, Inc.
The Decor Shoppe

The Gheens Foundation, Inc.

The Hartfield Company

The Keg Liquors

The Marketing Company*

Lawrence & Becky Timperman

Ms. Tinny Tinius

Dr. & Mrs. Manuel Tipgos

Ms. Denise Torstrick

Julie Torzewski

Tri Kappa NU Chapter

Tim & Jo Underwood

Lou Cinda Utley, Mary Kay Cosmetics*
Valley View Golf Club*

Barbara Van Gelder

W.M. Kelley Company, Inc.
Ward-Pinaire Financial

Brian & Krissy Wathen

Mr. & Mrs. James Wathen

WAY-FM*

Pamela, Ryan, Kaelee, & Eli Weber
The Wells Family

Ed & Suellen Wilkinson

Don & Rose Marie Williams

Mr. Alfred Winslow

Dr. & Mrs. Thomas Wolf

Ed & Sherry Woods*

Mr. & Mrs. Ron Woodward

Wyatt, Tarrant & Combs

Young Lind Endres & Kraft

Your Community Bank

James & Lisa Zwissler ~ *Denotes in-kind gift

In Memory of Joyce Houck

Betsy Ayers’ PNC
Coworkers
Tim Ayers
Denny &
Sarah Cox

David & Brenda
Cunningham

Ms. Bettye
Dunham

John Grohovsky

Teressa Jackson
& Aaron Hodge

Bernice Kleehamer

Julie & Brad McNabb
Darlene Smeak

Shelly & Greg Stephenson

In Memotry of Joe McCartin
Anonymous

Cletus & Jackie Baumann
The Braden Family

The Bolens

Genevieve Brumleve
Margaret Butt

John Connelly

Frank Czeschin

David & Nancy Emery
Jim & Carol Ford

Donald & Eileen Franks
Joseph Gates

Cletus & Ann Graf
Charlie Jenkins

Sharon Kleehamer

Keith and Denise Koenig
Roger & Julie McGraw
Ms. Cathy Miller

Charles Ridenour

Mike & Ruth Ryan

Diane Borho Shaver
Mike & Karen Smith
Rose Mary Sublette

Carl & Virginia Waiz
Cheryl & Dan Yelch

In Honor of Anna McCartin
Margaret Butt
Mike & Karen Smith

In Honor of the Weber Family
Donna & Charles Becker
Elizabeth Marten

In honor of Diane Ritchie
Bruce Yungman
Virginia Ritchie

In Honor of Edward N. Amy, Jr.
Barbara Amy

In Memory of Richard K. Madley
Donna Madley

In Memory of David Adwell
Donna Madley

In Honor of Lee Ann Sodrel
Don & Mary Ann Sodrel

In Honor of John Sodrel
Don & Mary Ann Sodrel

In Memory of Betty Zehr
Jane Watkins

In Honor of Matthew Oakley
Kimberly S. Baker

In Memory of Marty McDonough
Mr. & Mrs. Richard Bedan
Mr. & Mrs. Don McDonough

In Honor of Bruce Been
Evelyn & Frank Been

In Memotry of Dick Koetter
Ann Carr & Shirley Ohta

In Memory of Bill Davis
Nancy Davis

In Honor of Tom Davito
Jim & Dottie Davito

In Honor of My Great Sister Michelle Pfeifer
Mary F. Eve

In Memory of Barbara Nichols
Scott & Staci Farris

In Memory of Albert Kaegi
Mrs. Suzanne Kaegi

In Memory of Robert King Family
Mr. Thomas R. King

In Memotry of Steve Andres
Anonymous
Mike & Denice Andres

In Memory of Brig. Gen. Milton Eberle
Phyllis Robinson

In Honor of Tom Deom
Mark & Kathy Shireman

In Honor of Allen Walts
Anonymous



In Memotry of Vicki L. Whitaker
Arnold & Norma Whitaker

In Honor of Judy Risico
Dick Williams, Ph.D.

In Memory of M.J. Bonsett
Glen Bonsett

In Honor of Amelia Williams
Ann Gathers-Sallee

In Honor of John 0. Grooms, Sr.
State Senator Ronald Grooms

In Honor of Spencer Miller
Gayla Keehn

In Honor of Samuel L. Goodwin
Norma O. Robbins

In Honor of Tiffany Lemmel
Becky Gibbons

In Honor of Andrew Ganote
Truman & Lori McCarter

In Memory of Dr. Kenneth D. Snawder

Carolyn M. Snawder

In Honor of Dr. Joseph A. Fleck
Carolyn M. Snawder

In Memotry of Teresa Crace-Kasey

Mr. & Mrs. Steve Crace

In Memory Of Jessaline Smith
Ruth McCartin

In Memory of Paul Andres
Mr. & Mrs. Merrel Bierman

In Honor of Ronnie Ballew
John P. Click

In Memotry of Marietta Kaiser
Randa Heavrin

In Memory of Melba J. Bonsett
Glen Bonsett

In Memory of Jessica Mefford
Gayla Keehn

In Memory of Bob LaDuke
Mike & Judy Douglas
Mr. & Mrs. Don McDonough

In Honor of Teressa Jackson
Brad & Rae Carol Ennis
Dee Jackson Gillen

In Honor of Susan T. Jackson
Teressa Jackson & Aaron Hodge

In Honor of Sandy Braunbeck’s birthday
Jerry & Clara Sanders

In Memory of Jennifer Dosch
The Andres Family

Charles Banet &
Sandy Fonda

Marvin &
Alicia Bostock

Bob & Sandy
Braunbeck

Roc & Dixie
Celebrezze

Christie, Steve,
& Trina Crace

Phillip & Deborah Deuser
Charles & Dorothy Duckworth
Ruth Duncan

Bob, Rhonda, & Travis Eckert
Sally Engleman

Mr. & Mrs. Marvin Foster
Mark & Cheryl Hayden
James & Nancy Head

Mr. & Mrs. David Hoover
Teressa Jackson & Aaron Hodge
Kenneth Kirn

Toni Klein

Martina & Mary Ann Kruer
Charlotte Lang

M. W. McClure

Mr. & Mrs. Don McDonough
Stan & Rita Renn

Catherine Rolfes

Jerry & Clara Sanders

Ms. Loretta Schenck

Mike & Karen Smith
Catherine Summers

Donna & Vic Swartz

Julie Taylor

Janice Timberlake

Bruce & Ruth Weaver

In Memory of George “Tooter” Tinius
Henry Anderson

The Andres Family

Anonymous

Charles Banet & Sandy Fonda

Therese & James Beal

Mr. & Mrs. Richard Bedan

Mr. & Mrs. Wilbert J. Block

Diane Borho Shaver

Ken Brodfuehrer

In Memory of George Tinius, continued

Rhonda &
Steve Counts

Covington
Woods Striders

Travis, Bob, &
Rhonda Eckert

English, Lucas, Priest
Owsley, LLP

Mr. & Mrs. Bruce
Eveslage
Gag, JJ, Paige,
eagan

Parker Fields
Mr. & Mrs. Marvin Foster
Carol Sue Fountain
Gertrude Gilmore
William & Pamela Gunther
Junior & Teresa Hayes
Geraldine Heslin
Mr. & Mrs. David Hoover

Teressa Jackson
& Aaron Hodge

Betty & Clarence Jones
Dan Julius

Douglas & Karen Julius
Rosemary Kaul

Toni Klein

Joyce Klinstiver

Mary Ann & Martina Kruer
Barbara Larkin

May & Richard Lenfert
LaDonna McDonald

Mr. & Mrs. Don McDonough
James Murphy

Theresa Ann Podesta Murray
Rita Naville

Julie & Tim Naville

Mary Jo Nero

Jimmy Niehaus

Potter Gray Elementary PTO
Barbara Pulliam

Paul Receveur

Francis Renn

William & Donna Robinson
RossTarrant Architects, Inc.
Jerry & Clara Sanders

D.J. Sauer

Charlie & Shirley Schafer
Ms. Loretta Schenck

Carl & Susie Schmidt

Joan Schueler

Mike & Karen Smith
Catherine Summers

In Memory of George Tinius, continued
T C Cherry Social Committee

Ms. Elise Tighe

David & Carla Tinius

John Tinius, Jr. Family

Trudy Peak Revocable Trust

Rhondetta Walton

Ed & Katie Weinmann

Bob & Sandy Winstead

Robert & Tracey Young




' The Imagine Awards celebrate those who are committed to mak r ‘
ing a better community and world for people with disabilities...
*A Community Where Everyone Belongs.” Proceeds benefit the 2013 Rauch (‘70‘{3 Swmb|@
Rauch Foundation. The awards recognize the accomplishments
of individuals with disabilities, community leaders who have advocated for/supported individuals Rauch’s 5" annual scramble was held Monday, August 26, 2013
with disabilities, and organizations helping individuals with disabilities. 2012 award recipients were: at Fuzzy Zoeller's Champions Pointe Golf Club. Rauch was very
. fortunate to have the support of the community through sponsor-
Individual: Andrew Ganote - Leader: Kim Kruer - Org.: Dr. Joseph A. Fleck, DDS ships, team and individual participation. The day was made festive
by a birthday theme in honor of Rauch’s 60" year and CEO Bettye I 7

20‘3 TI‘HQ/ SPo'\SoY Dunham’s birthday. The event was Rauch’s most successful scramble
yet! M&M Amish Cabinets took 1% place, Ford Kentucky Truck Plant

JCHE

2013 Gou SPoﬂsoY placed 2", and S&J Precision was 3. Golf Scvamble

TI-Hlb sponsor
C/or oﬂ\‘hzs oNsovrs
D BRestoratlon Il

The Hartfield Company
: Neace Lukens:
2013 Silver Sponsors Rick Zoeller & Scott Peyton
American Beverage Marketers Rodefer Moss & Company
Dennis Ott & Company Samtec
%&Lfblfﬁg"_lz\ggaﬁ; ins ponsors The Hartfield Company Wyatt Tarrant & Combs
: qy . : _
Wyatt Tarrant & Combs « Lorch Naville Ward « Duke Energy Mountjoy Chilton Medley Silver Sponsors Young Lind Endres & Kraft
Callistus Smith Agency  DMLO CPAs « MainSource Bank Neace Lukens Your Community Bank
HineSight Properties * Stock Yards Bank &grustlfCo. PC Home Center
Rodefer Moss & Company « Dale & Donna Gettelfinger i
Floyd Memoril Hospia & Fealh Servioes - Newlle Farsly ~ 0NGs Lind, Endres & Kraft Hole Sponsors
Indiana University Southeast « Your Community Bank MEMO Investors: Byme’s Garage
Denny Ott, Chet Michell, C&G Technologies
2013 In-km,l S oNSoOYS & Norman Melhiser Clark Memorial Hospital
Accuprint of Kentuckiana « Clear Channel « News & Tribune « Endris Jewelers Jamey Aebersold Jazz « The Marketing Co . Charles Schwab,
k J Contest/ Prize Sponsor Clarksville, IN
g%lorj)es Kml Krther.kABclijrgw Ganote, W. M. Kelley Company %?SEIS;B lfaEnl\(/jlg
. Joseph A. Fleck, Cavt 5 oNnsov Doug & Shelle England
Duke Energy Falls Cities SERTOMA Club
Hos dal S Neor Krons Fire Protection Services
L&J Cleaning
Jacobl gq Service Libs Paving Co., Inc.
. Mathes Pharmacy
Ho%nl;\o(f)ngws/-\ft;’zg;ws Oasis Solutions Group
Retailers Supply Co.
Duplicator Sales & Service Wayne Howell State Farm Ins.

Dessert Sponsor
. State Representative Ed Clere '

event websie: www.ranchgolfscramble.com

evert websie: ww.imagineawards.org



Supporting Heather
Heather enrolled in Rauch’s Healthy Families eavs
Floyd County program just two months after
son Christopher was born. The program is
designed to help new moms like Heather O'F a "\
adjust to parenthood by providing support,
encouragement, b -Hl
and infofqmation. . evm
Heather was con-
nected with Paige, a Family Support Specialist, who made sure
that mother and son were adjusting well. When Christopher
turned three, they graduated from the program. Paige said, ‘I
have seen Heather grow into a very hard working mom, very
determined to make things happen in her life.” Heather is a very
loving mom to Christopher, and she is working hard to provide
for her son and give him a good life. Heather has her GED and is enrolled in Ivy Tech to
continue her education.
John Finds Fulflllment
When Rauch Employment Services first encountered John,
he was very quiet and seemed guarded. At first glance, he
was a little intimidating.

John wanted to work in food service. He became more
trusting of his Employment Consultant (EC) and began
sharing information about his interests and dreams, includ-
ing that he enjoys photography and would like to eventu-
ally become a chef. Not originally from the area, John was
isolated in that he did not know anyone but his family.

A new Bob Evans was opening in New Albany, and they were hiring. John and his EC
prepared for the interview by reviewing potential questions and answers. He was very
eager and willing to work with her on this process.

On the way to the interview, John was nervous, but excited. He had been out of work a
few years and had little success in getting interviews. This time was different - he was
offered a position as a prep cook and gladly accepted. John was disappointed about just
one thing... he would no longer see his EC after he was stable in his job.

John arrived to work his first day early and motivated. After being on the job a short while,
he started making friends. He was soon acknowledged by his supervisors for his good
work. John volunteers for overtime and has now been cross-trained for other positions. He
recently got a raise, and was told that he would likely be eligible for another pay increase
soon. The job has been good for him in other ways, too — he has lost so much weight that
he is going to have to use some of that raise to buy new clothing! He carries himself with
a sense of pride that he lacked when he arrived at Rauch, which is possibly the best part
of his success.

Intevpreting Vital Information

Rauch Interpreting Services was contracted to provide services during medical appoint-
ments for Tom, a deaf man diagnosed with lung cancer. When it came time for surgery,
Tom requested that Dave Calvert, Rauch’s Director of Interpreting Services, be his
interpreter for the pre- and post-operative sessions. Tom told the hospital social worker
that he was trusting the surgeon and nurses with his life, and that he also trusted Dave

to facilitate communications needed between him and the hospital staff. Dave stayed at
the hospital for 13 hours on the day of the surgery to interpret, and Rauch Interpreting
Services provided round-the-clock services for Tom until his discharge from the hospital.
After a complete recovery, Tom came to a Rauch Interpreting Services workshop and told
everyone if there was an award for providing the best interpreting services, it should go
to Rauch. He also said that if he was independently wealthy, he would hire Dave as his
private interpreter, prompting chuckles from the entire group. Tom said he would only use
Rauch Interpreting Services from now on... and he has!

Jackson's Network

At 24 weeks pregnant, Kristi experienced something no mother expects - labor. When
Jackson entered this world weighing less than two pounds, he was too weak to breathe
or eat on his own, and needed a ventilator and a feeding tube to survive. After 128 long
days in the hospital, he was finally strong enough to come home, but continued to require
oxygen to breathe and a G-tube for nourishment.

At eight months old, assistance from Rauch’s network
of therapists was prescribed to bolster Jackson’s
progress. They work on skills in weekly hour-long
occupational, physical, and speech therapy ses-
sions, and his parents learned ways to support his
growth during regular family time. Gradually his
muscles were strengthened and coordinated so that
he could eat more than a couple ounces of formula
at a time, sit up on his own, hold toys, and begin
babble. Jackson also attended Rauch’s preschool
program to supplement his therapy and increase his
socialization skills.

Jackson has blossomed. At 2 1/2 years old, he laughs
and smiles, and his vocabulary and abilities grow.

He is learning to jump with both feet, speak in complete sentences, complete puzzles
independently, and recently had his G-tube removed. Jackson loves to “read” books, play
basketball, play games on his mom’s Kindle, and tumbling class. His favorite foods are
hamburgers and spinach.

Kristi has learned that the therapists Rauch provides have a purpose in everything they
do. Each week they come up with new ways as a team to teach Jackson skills he is strug-
gling with. She says that thanks to that diligent support, Jackson’s life has been changed.
“He’s able to communicate with us and do things doctors said he wouldn’t be able to do.”
Her glowing smile and words sum up her experience: “Rauch has really been amazing.”



A Place for Bob

Bob, the youngest of four siblings,
grew up in a close knit, loving family,
although they weren'’t without their
challenges. Bob’s older brother Dave
has Down Syndrome, and Bob has
autism. When their father retired from
the Air Force, the family relocated to
their hometown in Southern Indiana.
There, they discovered Rauch, and
Bob and his brother Dave enrolled

in the agency’s Adult Developmental
Activities (ADA) program.

In the ADA program, Bob continued
to grow on his own, while Rauch staff

members were vigilant in looking for ways to en-
sure he was comfortable, safe, and happy in our
environment. As his parents aged, and his brother
required out-of-home care, the family faced a new
challenge - who would care for Bob when they no
longer could? Bob’s mother, Sue, was adamant
that she would trust no provider but Rauch with
her son, and he gained a place on the list of new
residents scheduled to move into our Phase [V
houses. After 33 years in Rauch programming,

Bob was ready for a new adventure...

“‘We just have
so much faith
in Rauch and
what they've
done for my
brothers.”
-Cuathy

Summers

Watch Bob’s
story at
youtube. wm/

vaunchine

Revenue bg Source

Vocational Rehabilitation: 2.26%

2012-2013 L

Financials

Title XX:

0.06%
Expense by Program
ACCESS: 4.5%
Adult Developmental Activities: 5.8%
Housing Development: 1.8%
Interpreting Services: 4.1%
Employment Svcs.: 2.5%
Healthy Families: 2.1%

Children’s
Services: 20.6%

Interpreting: 3.14%

Medicaid: 35.01%

___ Residential:
5.02%
— Other: 4.04%
Industrial:
14.22%
Housing

| — Development: 3.29%
Capital
Campaign: 2.75%

Donations/Grants: 5.48%

County Tax: 4.57%
Children’s Services: 20.18%

Expenses by Category

General Administration: 4%
Occupancy: 5.9%
Travel & Education: 3.2%
Supplies: 0.6%
Equipment: 1.9%
l I'VIarketing: 0.5%

Administration: Supported
10.6% Living:
25.1%
Industries: Cost of Good
22.9% 0st of Goods — .
’ Sold: 10.2% Salaries: 62.3%
Benefits:
11.4%

Total Revenues & Support: $8,964,010 e Total Expenses: $8,290,830
Net Assets at End of Year: $9,495,299 e Net Increase in Total Assets: $673,180
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